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Why 
statistical 
literacy?

• There is abundant data and unequal 
statistical understanding.

• Official statistics must be easy to 
understand and useful.

• Statistical literacy must be 
strengthened.

• Official statistics play an important 
role in decision-making.

Principle 1 – Relevance, Impartiality and Equal Access
Official statistics provide an indispensable element in the 
information system of a democratic society, serving the 
Government, the economy and the public with data 
about the economic, demographic, social and 
environmental situation. To this end, official statistics 
that meet the test of practical utility are to be compiled 
and made available on an impartial basis by official 
statistical agencies to honour citizens' entitlement to 
public information (UN, 2015, p. 9)

Source: UN, 2015. United Nations 
Fundamental Principles of Official Statistics.



Segmentation 
of users
(diverse audiences)

• Common barriers: technical 
jargon, distrust, limited statistical 
education, unreliable sources.

• Segmentation of users
      (diverse audiences)



Source: OECD, 2025. Recommendation of the Council on OECD 
Legal Instruments Good Statistical Practice.

Strategies 
implemented for 
diverse audiences

• Different tools to reach different 
audiences. 

Recommendation 9
Ensure user-friendly data access and dissemination, so 
that statistics are presented in a clear and understandable 
form, released in a suitable and convenient manner, 
including in machine-readable form (‘open data’), can be 
found easily, and are available and accessible on an 
impartial basis with supporting metadata and guidance. 
This also entails a commitment to respond to major 
misinterpretations of data by users (OECD, 25, p. 7).



INE Educa:
General audiences



https://www.simel.gob.cl/
Labour statistics

https://www.estadisticasdegenero.cl/
Gender statistics

Audiences 
for specific 
topics

• INE has led the creation of statistical 
microsites that deliver centralized data on 
specific topics, which are based on information 
from various government institutions:

https://www.simel.gob.cl/
https://www.estadisticasdegenero.cl/


https://www.ine.gob.cl/calidad-
estadistica/directrices-
metodologicas/tutorial-

paquete-calidad

Calidad (Quality) package in R

https://www.ine.gob.cl/calidad-
estadistica/clasificaciones/api-

codificacion
API automatic coding of occupation 

and branch of economic activity

Data 
researchers 
and producers

• INE has provided the community with 
tools to facilitate the use and correct 
interpretation of its statistical products.

https://www.ine.gob.cl/calidad-estadistica/directrices-metodologicas/tutorial-paquete-calidad
https://www.ine.gob.cl/calidad-estadistica/directrices-metodologicas/tutorial-paquete-calidad
https://www.ine.gob.cl/calidad-estadistica/directrices-metodologicas/tutorial-paquete-calidad
https://www.ine.gob.cl/calidad-estadistica/directrices-metodologicas/tutorial-paquete-calidad
https://www.ine.gob.cl/calidad-estadistica/clasificaciones/api-codificacion
https://www.ine.gob.cl/calidad-estadistica/clasificaciones/api-codificacion
https://www.ine.gob.cl/calidad-estadistica/clasificaciones/api-codificacion


Communication 
strategy

Objective: Safeguarding the implementation 
of the Census in all its stages

1.- Points persons

2.- Public announcements 

3.- Mechanisms / Tools

4.- Connection with surroundings

5.- Stakeholder management



Communication 
strategy

Delivering results



Challenges of AI 
for the delivery of 
official data



AI-Readiness and 
Responsible
Redistribution of
Official Statistics

• These systems usually do not verify the reliability of 
the sources or the consistency of the information they 
provide, which often comes from secondary sources.

• Because these systems do not interact with real-time 
databases, the most up-to-date information is 
unavailable.

• Despite some improvements, AI-generated responses 
still frequently exhibit “hallucinations”.

• When consumers seek Information outside the official 
source, data producers lose valuable information 
about their users and the uses of their data.

• Many users do not access 
statistical data through official 
sites; instead they often use 
search engines or generative AI 
systems such as ChatGPT.



AI-Readiness: 
How do we meet 
the challenges?

International organizations have proposed strategies that we are 
evaluating at INE:

Adopt standards and tools to modernize data stewardship and 
dissemination to make them AI-ready.

o Making machine-readable data and metadata suitable for 
automated processing and analysis

o Employing data interchange standards (such as SDMX and 
APIs)

o Promoting open data licensing

o Developing the ability of large language models (LLM) to 
interact with structured data

o An example of such a solution is the IMF's StatGPT

Source: WB, 2025. Fostering AI-Readiness and Responsible 
Redistribution of Official Statistics, World Bank 2025



Source: WB, 2025. Fostering AI-Readiness and Responsible 
Redistribution of Official Statistics, World Bank 2025

AI-Readiness: 
How do we meet 
the challenges?

Facilitate and promote responsible redistribution of official 
data by establishing guidelines and collaborating with 
redistributors.

o Creating technical guidelines for redistributors 
(search engines and others)

o Providing systematic feedback to third parties. 
Official data producers should provide proactive 
feedback to data redistributors.

o Developing a mechanism for third parties to 
provide data usage information to producers in 
order to provide them with metrics for evaluating 
the use and relevance of their statistical products.

On the basis of these strategies, INE Chile has planned the 
exploration and prototyping of a model for accessing 
official data produced by the institution through natural 
language queries, thus making official statistics more 
accessible to our users.
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